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DETAILED ACTION 

Specification 

1 . The disclosure is objected to because of the following informalities: Applicants 
have included several typographical, grammatical, and/or punctuation errors throughout 
the specification. For example applicants include the word "captures" on page 4 in the 
first sentence of the first full paragraph. On page 7, line 5, applicant includes "are 
onitoring more than on account." Please review the entire specification for errors. 
Appropriate correction is required. 

Claim Objections 

2. Claim 1 is objected to because of the following informalities: 

a. The use of the word "alarms" in line 2. It appears that the word should be 
"alarm". 

b. Line 5 includes a period after the word "station". The claim should be in 
one sentence form. 

3. Claims 16 and 17 are objected to because of the following informalities: 

c. Lines 5 of both claims include a period after the word "station". The claims 
should be in one sentence form. 

Appropriate correction is required. 

Claim Rejections - 35 USC §112 

4. The following is a quotation of the second paragraph of 35 U.S.C. 112: 
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The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

5. Claim 1 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

a. Claim 1 recites the limitation "the alarm input device" in lines 8, 9, and 12 
on page 27. There is insufficient antecedent basis for this limitation in the claim. 

b. Claim 1 recites the limitation "the customer's account" in lines 8, 9, and 12 
on page 27. There is insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 103 

6. Claims 1-17 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Faulkner et al [U.S. Patent No. 6,798,344 B2]. 

As for claims 1,16, and 17, Faulkner discloses an interactive video monitoring 
process for verifying alarm signals from intrusion detection systems and/or video 
devices utilizing video to provide additional information to a central station operator at a 
central station (column 1 , lines 45-61 ). While Faulkner does not specifically disclose 
that the system is capable of monitoring an unlimited number of intrusion detection 
systems, one of ordinary skill in the art would have recognized that the number of 
systems being monitored corresponds to the number of customers subscribing to the 
monitoring service. It was well known in the art for a monitoring/security company to 
monitor alarms from each of its customer locations. Having the capability to monitor all 
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customer locations as the number of subscribers grows is an obvious concept. This 
reasonably meets the limitation of the claim. The interactive video monitoring process 
of Faulkner comprises a means for locating the intrusion detection system, video 
device, camera, and lens the central station in monitoring (column 3, lines 30-45). 
Faulkner discloses that an alarm notification signal from a specific secured location 
(103) is sent to a central monitoring station. It is obvious that the alarm notification 
signal contains location information so that an operator can recognize an alarm event 
and dispatch security personnel if needed. The reference discloses a means for 
creating video images (camera), a means for transmitting and/or storing video (303, 
column 3, lines 33-36), means for detecting an alarm condition for the intrusion 
detection system (column 3, lines 30-34), and means for connecting the alarm input 
device or camera and lens to the intrusion detection system or video device (Figures 1- 
3 and column 3, lines 30-55). Faulkner also teaches a means for processing and 
transmission of an alarm signal to the central station and means for transporting alarm 
signal or video data to the central station (column 3, lines 56-65). While Faulkner 
teaches that the signal is processed after being transmitted to the central station, it 
would have been obvious to one of ordinary skill in the art at the time of the invention by 
the applicant that the same results would be obtained whether the signal was processed 
before or after transmission. Faulkner discloses a means for locating the equipment for 
monitoring the intrusion detection system and/or video device at the monitored location 
(operator workstation), means for receiving an alarm signal from the monitored location, 
means for identifying the monitored location and communicating the event, and means 
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for processing and serving the alarm signal to the central station operator's workstation 
(column 3, lines 30-65). Faulkner does not specifically disclose a means for storing 
customer account information. However it would have been obvious to one of ordinary 
skill in the art at the time of the invention by the applicant that each secured location 
taught by Faulkner would be associated with an account. Further, it was well known in 
the art for security companies to store customer account information. Faulkner teaches 
that an alarm signal and video are displayed for an operator to view along with pertinent 
location information (column 3, line 56 - column 4, line 15 and column 5, lines 34-42). It 
would have obvious to one of ordinary skill in the art at the time of the invention by the 
applicant that customer account record might be displayed with the video and alarm 
system because it would provide pertinent information that would help an operator 
assess an alarm situation. 

Regarding claim 2, the means for locating the intrusion detection system, video 
device, camera and lens the central station is monitoring comprises a monitored 
location (Figure 2). Reference numbers 203-207 are all monitored locations. 

As for claims 3 and 4, the means for creating video images comprises a camera 
and lens (Figure 2). It would have been obvious to one of ordinary skill in the art that 
cameras include camera lenses. The means for transmitting and/or storing video 
comprises a video device. The camera taught by Faulkner is a video device. Faulkner 
also discloses a video server (303). 
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Regarding claim 5, the means for detecting an alarm condition for the intrusion 
detection system comprises an alarm input device (Figure 2, alarm sensors, and column 
3, lines 8-30). 

As for claim 6, the means for connecting the alarm input device or camera and 
lens to the intrusion detection system or video device comprises a connection medium 
(column 4, lines 15-23). 

As for claim 7, the means for processing and transmitting an alarm signal to the 
central station comprises an intrusion detection system (200, column 3, lines 47-56). 

As for claim 8, means for transporting alarm signal or video data to the central 
station comprises a transmission medium (column 4, lines 24-36). 

Regarding claim 9, means for locating the equipment for monitoring the intrusion 
detection system and/or video device at the monitored location comprises a central 
station (Figure 2, 201 and 217). Reference number 201 is the central station. An 
operator would use equipment 217 to monitor a location. 

As for claim 10, the means for receiving an alarm signal from the monitored 
location comprises an alarm-processing device (217). 

As for claim 11, the means for identifying the monitored location and 
communicating the event comprises an alarm signal (column 5, line 43 - column 6, line 
2). 

Regarding claim 12, the means for processing and serving the alarm signal to 
the central station operator's workstation comprises central station software (column 4, 
lines 24-35). 
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Regarding claims 13 and 14, Faulkner does not specifically disclose that a 
central station database stores customer account records. However, it would have 
been obvious to one of ordinary skill in the art at the time of the invention by the 
applicant that the central station would contain a database or some type of memory for 
keeping customer account information. It was common practice for a business to use 
databases for storing customer account information. 

As for claim 15, the means for displaying the customer's account record, alarm 
signal, and video comprises a central station operator's workstation (column 3, lines 46- 
65 and column 5, lines 34-42). 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Though not used to make a rejection the cited references all 
disclosed security/alarm systems that were known in the art at the time of the invention 
by the applicant. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Eric M. Blount whose telephone number is 703-305- 
5042. The examiner can normally be reached on 8:00 am - 5:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeffrey Hofsass can be reached on 703-305-4717. The fax phone number 
for the organization where this application or proceeding is assigned is 703-746-9789. 
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Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-305- 
4750. 

Eric M. Blount 
Examiner 
Art Unit 2636 




